
¿Do you want to optimize your service metrics and business intelligence in your 
Corporate Telephony platform?

IsMyReports provides simple, real-time access to the metrics you are looking for. Both for your 
inbound and outbound telephony, which are offered with the required level of customization.

Take action and make agile decisions that improve your business productivity through clear, 
eye-catching dashboards. You will have at hand the necessary inputs to continuously optimize 
your operations.

IsMy
Reports



BENEFITS

IsMyReports provides simple, real-time access to the metrics you are looking for. Both for your 
inbound and outbound telephony, which are offered with the required level of customization.

Take action and make agile decisions that improve your business productivity through clear, 
eye-catching dashboards. You will have at hand the necessary inputs to continuously optimize 
your operations.

IsMyReports allows you to access specific 
information according to your requirements, 
at a simple click. This frees up the time 
associated with compiling and assembling 
reports, and promotes analysis and decision 
making.

Information at hand,
in an agile and simple way

IsMyReports offers graphs and pivot tables 
that allow you to identify the degree of 
effectiveness of calls made. Detailed 
information is provided, according to your 
interest: by agent, by destination or incoming 
number, according to a schedule, among 
other multiple options.

Dynamic reports

IsMyReports periodically releases dynamic 
reports and the graphs of your choice.

Perodic Reports



FEATURES

Customizable dashboards

We can customize the dashboards based on your requirements. The possibilities are endless.

Here are some examples:

Call Status per Agent

Status of incoming calls by numberSeconds received per number



BUSINESS MODEL

Configuration fee Monthly fee
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CUSTOMER SERVICE CENTER

www.callmyway.com

México +5255 4170 8422

Chile +56 227609072

Colombia +57 15189663

Miami +1-305-644-5335

Canadá +1 6134168671

Perú +51 16409850

Panamá +507 8366060

Guatemala + 502 (2) 3750299

El Salvador +503 (211) 30412

Costa Rica +506 40004000

Rep. Dominicana +1 (829) 9466346

Nicaragua +505 75137601

IsMyReports includes a group of 
pre-made reports that the client can 
use without limitation of queries for a 
configuration fee. If a customization is 
required, its charge is analyzed on a 
case by case basis.

IsMyReports includes a set of standard 
reports that the client can use without 
limitation of queries. If a customization 
is required, its charge is analyzed on a 
case by case basis. The monthly fee 
includes support from our Customer 
Service Center.


