(®)call my way

Comunicacién a mi manera

{ 60) OMNICHANNEL®

CRM CONTACT CENTER

Do you require an intelligent remote management platform
for your technical and sales teams?

CallMyWay® offers you 360 Omnichannel

CRM/Contact Center®, which includes \
. Cloud

everything you need: ( , ) Switch. WhatsApp

- Contact Center Platform C P A

- Customer Relationship Management or CRM P \
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- Online Ticketing System
a
Future

- Omnichannel environment
- Telephony over Microsoft Teams® or SIP




Teams Productivity
Measurement

360 Omnichannel CRM/Contact Center®
allows you to monitor in real time and in
retrospectively the actions performed by your
agents.

INnCcrease Your coverage

With 360 Omnichannel CRM/Contact Center®
you can implement automated sales
campaigns and measure its results.

Business intelligence

With 360 OmniChannel CRM/Contact
Center® your company will always have
access to information about your customers
and contacts based on their interactions with
active channels. It also integrates with your
company's databases.




Self-Management

With 360 OmniChannel CRM/Contact
Center® it is easy to assign tasks to agents and
monitor their completion. Agents can
self-manage as they can view their pending
tasks through their dashboard.
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Omnichannel environment I Unique and user-friendly interface
The Agent accesses information associated The Agent will be able to serve customers and
with  a contact in the Omnichannel contacts in an Omnichannel environment.
environment and information from There is a single repository of all interactions
external/internal  databases, which are carried out through these channels.

integrated through standardized methods
(HTTP, XML, HTMLS, etc.).

Custom Suit | I Development of new

and Parameterization functionalities

360 OmniChannel CRM/Contact Center® can CallMyWay® has an internal innovation and
be customized in aspects such as: Agent development team, which allows us to meet
Pauses, Service Forms, Report Formats, SLA the specific requirements of each client and to

required for your metrics. schedule such special developments.



VERSATILITY

360 OmniChannel CRM/Contact Center® incorporates the telephone interface of your preference, either over Microsoft
Teams® or through CallMyWay® native SIP telephony.

Calling via Microsoft Teams¢
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VALUE-ADDED SERVICES

In addition to using 360 OmniChannel CRM/Contact Center® you can further enrich your operation by
adding any of the following Value Added Services of your interest.
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REVERSE CHARGE
SERVICE

TELEPHONE® Fax Mail
NUMBERS Mail FaxX.
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BUSINESS MODEL

ACTIVATION
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I Customized
Developments

360 OmniChannel I Required Channels
CRM/Contact Center®

Thisis a one-time charge, and the
amount varies according to the
complexity and integrations
required by the client. Another
fee may apply for initial training.
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360 Omnichannel
CRM/Contact Center®

Log in Agents and Supervisors

A monthly charge applies for each
active agent/supervisor in 360
Omnichannel CRM/Contact
Center®.

360 Omnichannel CRM/Contact
Center® offers a variety of
supported channels for your
selection. An activation fee
applies for each channel with
the exception of Chat and
Telephony which are provided at
no charge.

Active Channels

Likewise, a monthly fee applies
for the Service Channels that are
acquired.

In case the client requires a
customized development, this is
analyzed and scheduled by our
internal innovation team. The
fee is in accordance with the
scope and complexity of the
project.
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I Telephone Consumption

A monthly bill applies on telephone
traffic based on the rates published
at www.callmyway.com.



CUSTOMER SERVICE CENTER

sales@callmyway.com
www.callmyway.com

Panama +507 8366060
Guatemala + 502 (2) 3750299
Colombia +57 15189663 El Salvador +503 (211) 30412
E Miami +1-305-644-5335 Costa Rica +506 40004000
Canadé +1 6134168671 Rep. Dominicana +1 (829) 9466346

Peru +51 16409850

Mexico +5255 4170 8422
Chile +56 227609072
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